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8 Ganxon
O 6osce 3 000 000 xmenros
6onee 17 000 corpynnukos

o 6omee 800 odrcos

6oiee 75 pernoHOB MPUCYTCTBHS

Posnuunwiii busnec QDunancoswvie pvlHKU Benuypruiii ghono Aemo Jlombapo
Manwiii u cpeonuii 6usHec Hnmepnem mpetioune Daxmopune MuxpoDun
Kopnopamusenuwiii 6usmnec Jlesenonmenm Dpanuaiizune Jluzume
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500 coTpyaHUKOB Cnyx6a noaaep:xxku — CapaTos VYnpasieHue CeThbiO Nepelaun JaHHBIX -
o Exartepun0ypr
I/IT LlenTpann3oBaHHOe yrpaBieHue - MockBa ITporpammHusiii neHTp - CapaTton

OTKpBITHE U MOIEPIKKA OPHCOB —
Emnuenit Data Center - MockBa Call Center - CapaToB Kanyra
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Jrtanbl passutus UT

2010-2013 ©

Enunas Ceppucno-Texnonmornyeckas [Inardopma
IlenTpamm3zoBannoe ynpasiienne UT-nipoekramu
Crapr ynpaBiieHHs JOCTYIHOCTEIO

Fusssssmmmn,

® Vmpasnenue 3arparamu — pun.mogeas UT

® VYmpaieHHe CTOMMOCTBIO YCIYT — CTOUMOCTD NOApa3/ieleHui, yyeT
BHEIIHUX H BHYTPEHHHUX 3aTPAT HA CEPBHC

¢ IlepconanbHblil yueT ucrnoiab3oBanus UT-ycnyr — «ynpasienne
AOCTYTIOM»

® VnpasieHue Npou3BOAUTENLHOCTBIO TPYJa — HAPSiA HA paboTy A1
corpyaHukoB UT B TexHo/IOrn4eckux KapTax 1o ycjayre

¢ Crangapruzaius yciyr — eJHHAS cXeMa OMUCAHUS U OKA3aHUS YCJIYIH

¢ Tlopran camo006cIyKUBaHUS — IOCTYITHOCTh TOBAPOB U YCJIYT B 2 KJINKA
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DuHaHcoras rpynna

oo’ Naiidp

760

-uHbpaCTPyKTYpLI
WIT6 Pabouve mecra cotpyaHmkos OF Nlaiio
WT7 450

T8 OnepauvoHHos ynpasnesite

Ceoaca

Co34aTb HOBBIN SLA

AOpaiisep

UT2.1 Conposoixaenne
BETOMBTHSHPOBAHHbIX
BaHKOBCKHK CHETEM

w22
Conpozomagtne

CHCTEM 3NEKTPOHNOTD

AOKyMERTOOBOPOTE

UT2.3 Conposoiaetne
CHETEM KBAPOBOIO U
ByKranTEpCROro YeTa

UT2.4 Conposomaenme
npouero N0

Nepconan

-9 264 48116}

-6 225 033,79

-3101476,15

-2736 317,67

Pyrosoaceo

3aTpaThl HA CEPEHCH (BHEWHHE)

T
T

_CPK

Onepauponnoe ynpaeneme MK
Wirerpatpn £SB cncTema
W03 cncTema
MDM cncrema
uoa fonuT
MK 104 roruT
PUOA HoRUT
AsTOHOMHaA CHCTEME cncTema
cncrema
Unbopn. BesonacsocTs aAMMHHCTPUpOEEHKE sanaka
nopmaTHenbe Aok-Te | crcrema
WOHHTOpUHT OOBERT M-Ti

Nuuensuposanie

|

500 corpyaHukoB



Jrtanbl passutus UT

Ynpasaenue UT-
cepBHCAMU

IToBbicuTh 3penocts UT-
IIPOLIECCOB

OO0ecIeunTs KauecTBO
CEpPBHCOB, MPEJICKa3yeMOCTh
pe3yIbTaToB, MPO3PAYHOCTh
CTOMMOCTH

ObecrneunTh CTAOMIEHOCTD
noptdenst UT-ycmyr

IToBBICUTH JOCTYNTHOCTD YCIYT
C T.3. BHEIIHUX U BHYTPEHHUX
[IOJIL30BaTelIeH

2014-2017 ¢

DuHaHcoras rpynna

> Naiid

00080

OO0auHbIe CEPBUCHI
PaszButue nponeccon ynpasneaus UT
PazButue npouecco Ub

[punoxenuns

IToBBICHTB 3peOCTh IPOLIECCOB
MOJJIEPIKKH U pa3paboTKu
NIPUJIOKEHUN

Buenputs nporiecc ynpapieHus
kauecTBoM (B yactu ALM)

be3onmacHocTh

CHU3UTH IPOEKTHBIE PUCKU
Ou3HEC-UHUIINATUB

OOGecme4nTs J10BEpHE
KJIMEHTOB IIU(PPOBBIM
texHoJorusm @I Jlaiid

ObecneunTh NOJACPKKY
U (POBBIX CEPBUCOB U
MHHOBAIIMM B 4aCTHU
UH(OPMAIIMOHHOM
0e30IacHOCTH

Nudpacrpykrypa

ObecneunTh HEMIPEPHIBHOCTD
npenocrasienus ycuyr [[O/1a

OObecneunTh BBICOKYIO
JIOCTYITHOCTB MPEI0CTaBIISIEMbBIX

yCIIyT

OOGecnieunTh poct U
MacimTabupyeMocTh
MIPEIOCTABIISEMBIX YCIYT

[IpemocTaBUTH HOBBIC YCITYyTH
KJIUEHTaM (B T.4. 0OJIauHbIC
CEPBUCHI)
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HMT2 Mogoepxea A paaﬂnme HOpPNOPpaTHEHBIX anmpmaquunnul CHCTEM

: MT2.2 :
MT2.1 ConpoBosgedue HTI 3 Ennpnﬂnm,u,EHHE
. ¢ ConpoBosasHue : ' MT2.4 CIIII'IICII:IEIIIE-H,.EI,EHHE
OpaHeep SETOMETHIHDOBEHHBIX ! i CMCTEM HadpoBOTOW |
: CHLTEM INSRTPOHHOD | : npodero Mo
BAHHOBCHHY CHLTEM ! | BYXranTepChoro y4eTa |
i AoRyMmeHToobopoTa 5 '
Mepeowan | 1 926448116, 52503373 - 3 101476,15; ________________1_1_3_@_3_1?_51
Pyrosopcreo | | L 71560661 85780331 -A%017332 -367 629.99)
Satpatei wacepewce (ewnne) | | | 9 ?.EE*EE&%EE _______________ ?_&fzﬁ_ﬂ_t}ﬂ_:!_l_ ________________1__3_!5-_5_f_l_l_?__z_% _________________ 204119145
OnepauHoHHoe yNpasneHie MH -443 821,54 -221 910,77 -221 910,77 -221 910,77
ESHB CHCTEME -0 6B7 132 B7 -947 B55,48 -947 B55,48
MuTerpauma
Wnwo3 CHCTEME -4 719 395,62 -1 5493 452 68 -510 B97, 57
DM CHCTEME -10 503 058 B8 -1 750 509, E1 -1 750 509,81
uog KIHMT -100B79 736,21 -1 637 232 BB -924 990,33 -314 496,71
ME OO KIHMT -5 096 253,41 -766 907,71 -433 281,19 -147 315,61
PLICO HIHHT -15 411 B25,65 -1 875 183,76 0,00 0,00
ABTOHOMHEA CHCTEMA CHCTEMA -1521 671,14
CPH CHCTEME -b 005 413,77 -10355 416,17 -1055 416,17
AOAMHHUCTPHDOBEHHE 3afBKa -1132 518,72 -632 941,72 -14 057,36 -113 179,78
Mufopm. BE3ONACHOCTE
HOPMATHEHbI2 OOK-Thl CHCTEMA -2 119915,68 -353 319,28 -353 319,28
MOHHTOPHHT O0beRT M-Ta -1 944 550,50 -3 795 948 B9 -279 456,36
NuueHsMposaHue -7 49 699,68 -2 561 659,66




Buibop LIP0

| CO WT/WMT6 Nopgepxxa pabounx mect cotpygrukos OF Nakd/NT6.1 Moggepxia pabounx mect OT/Oaen TexHYeckoil nogiepHim |

Wndopmauma o Beibpantom LSO

PyxosoguTent:

CermeHT: T paH3aKUMOHHO-SHAMMTHYECKUIA

bazoBbie 3HaYeHuA

Haseas Beoneen SN e 00T BripabioTka obwan MporsBcguTenEHOCTE
neproga BasoBcro neproaa P o PR
01.01.2014 30.06.2014 5519 82653 1352630 0,00
BeiGop nepuopa
Or |01.08.2014 E | Jo 131.05.2[}14 | [ Mowncx l |Emrpy3mb3 Excel | [Bhlrpyaurb HApATH

Wndopmauwa no 3agaHHoMy nepuogy

©aT Buipaborka obwan Bripabotka akuenTosaHHan KMagic oBuypmit

662 154,54 126100 804,00 0,50

oUo BripaGoTtka obuan Buipabotka akuentoEanHan [lonr HeakuenTa

V3sekoe Anekcedl Huxonaeswy (Begywmi cneinanict) 82 6000000000001 1453%

Muponos Cepreit Cepreesws (Begywmi cneumanict) 948 59,6 3713%

Muxanes Bacunwit Hukonaeend (Begywid eneypanucr) 244 1736 28,85% -
Cepos Avaromei Accomepons Havanswmcomgend) 3L A4 gs
Coxonos Bauecnae Wropesuy (Begywpwmit eneunanuct) 2586 171 33,87%

CrapoctH AHgpeil Hukonaeeud (3aMecTuTens HadankHUKa oTgena) 1784 424 76,23%

Tyumn MNasen Axaraneesny (TnasHeid cneywanner) 292 232 20,55%

Dponce VeaH Teopruesuy (Begywnid cneuuanucr) 596 532 1074% X

- ¥Yeonvnca B snifpaHHomM neprome . - [lyqwwid no Sanaam . - Xymwwi no Gannam




