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HemHO20 noa3uu...

Ha e2pabnu ymHbIU He Hacmynum 08aX<obl,

OH npexxde dymaem Kyoda wa2Hymb,
A Hacmynue Ha epabsiu nuuwib 0OHaXObl,

Apyaomy eexniueo ycmynum nyms.
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KnueHt NcnonHutenb

Pagyra ynpaBneHus obpawieHnamm

COOBIIECTR IPOPECCHOHATION ITSM



Padyza ynpaesneHusi obpaujeHusimu

[Tonck BHYTPEHHero 3akas4yuka

MoaoenupoBaHMe NpoLEecCcoB
Bbibop MHCTpYyMeEHTa
Cos3paHune npaBunbHou atmocdepbl




Pexknama

- Peknama-npedrnoxeHue

KAKAA?
- Peknama-uHgpopmuposaHue
KOMY? - [lonb3osameru
- McnortHUmMenu

[lpe3eHmauyus, noiymoeas

KAK? PACCbIKa, 8HYMpEeHHss easema,
rnopmari, fTU4HbIe 8cmpeyu, obuwue
cobpaHus u m.n.




Pexknama

[MaBHOE — KITMEHT AOJMKEH OXMUAaTh
Hayana 3anycka B paboty
HOBOIO NpoaykTa

BblAN3uBAEM
KaXA0ro Knuewral

Bbl HE OOMKHbI
oOMaHyTb €ro
oXXungaHus!

COOBIIECTR IPOPECCHOHATION ITSM



lMouck eHympeHHe20 3aKa34uKa
U ebliCHEeHuUe e2o0 nompebHocmeli

5 «M»:

* NOOOUTU
* NOroBOPUTH
* nocnywartb
* NPeanoXunTb (gaTtb nonpoboBaThb)

* «NpoaaTby» (BHEOPUTD)




lMouck eHympeHHe20 3aKa34uKa
U ebliCHEeHuUe e2o0 nompebHocmeli

- HaNgnTe «KYPUIIKY»
- HanpaenAnUTe pas3roBop B HY>XHOE pYycro
- «cnywawwm ga n ycnbIWnT...»

- HEe CTecHAUTEeCHh npeanaraTb




ModenupoeaHue npoyeccos

- aHKeTa unu odweHmne?
- HA4YHUTE C PUCYHKOB

- MEPENOXNTE CrIOBaA B CXEMY, NMOHATHYHO
3aKas4nKy

- pucyete Bbl — npaBuT 3akasymk




Bbibop uHcmpymeHma

- «BO3pacT» «pebeHka»
- MCUXONOrMA KOMaHAbl, Nonb3oBaTenen
- PpyHKLUMOHaNbHOE Ha3Ha4vyeHne

- Oe3onacHoOCTb

COOBIIECTR IPOPECCHOHATION ITSM



Co30aHue npasunbHol ammocgepbl

- genam To, 4YTo NduLb 1 nNdu TOo,
YTO Aenaellb

- nnaep, aHepaKansep
- BOBITEYEHHOCTb COTPYAHUKOB
- pa3BesATb CTpax

- BYeM kKand? Bwupetb pe3ynbraT!




ObyuyeHue

- TEOPUSA UNKN NMpakTUKa?
- NPOBOANTD Jyylle Yy oby4YaeMbIx
- Ha pearnibHoOn cucteme

- opmbl 00y4eHnsa — Balue xenaHue
N BO3MOXHOCTW

- TPEHEpP OOIMKEH 3HaTb crneynduKy KoOMnaHum




OmuyemHocmsb

- yesnb oT4yeTa

- ANg Koro?

- KaK 1 B KaKOM peXXmme npegocTaBnaTb?
- AnarpamMmmbl HarnsgHee undp

- NPOBEPKa aKTyanbHOCTN OTYETOB

Mo pe3ynbTatam OTYETOB AOMKHbI ObITb
aencreus!




Padyza ynpaesneHusi obpaujeHusimu

[Tonck BHYTPEHHero 3akas4yuka

MoaoenupoBaHMe NpoLEecCcoB
Bbibop MHCTpYyMeEHTa
Cos3paHune npaBunbHou atmocdepbl
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