— 204 —
KOCMUYECKASA OOUCCEHA
CEPBUC-MEHEOXMEHTA ———
MyTelecTeve B NPOLBCCAX 1 (yHKLIWSIX //g ) EXP'?}%»

0\\ st N

Kpuesbie usmeHeHus

[xowya bprocce

V Beepoccuiickas koHdepeHumst itSMF
Mocksa, Poccuiickast akapemus Hayk, 17-18 ceHTsbps 2014 | www.itsmfcon.ru/2014




NMpoBan B uasmeHeHnu

CreneHb
NPUHATUA

Bpemsa
NPUHATUA




9 KNoUYEeBbIX 3/1IeMEHTOB

MnaHupoBaHue NnaepcTBO Ha MpUMepax

C6op MoTpebHocTb

MHOOPMALMU B U3MEHEHUU
MoHuMaHue

Lenu usmeHeHus MpuHaTue

Co3paHue

ARElL: KoMMyHMKauua

VnpaeneHue Kpl/lBOVI 3MOUMNOHAJIbHOIO USMEHEHUA



NyTb ameHeHwuA

srdagol aHsgod

Mpunatie

BuiHyxpgeHHoe _—

npuHiT1e

CreposaHue

Herarueroe
cnefoBaH1e

YcnoeHoe cneposaHu Caborek

[NoautneHoOe cornacu eratMeHoe cornacue

BriHy>xgeHHoe

[NoauTHBHOE NOHMMAHM cneosaHye

BuiHy>kpeHHoe Ormena i

cornacue OCTAHOBKQ

HeratmeHoe
NOHUMOHHE

Oceepom-
NEHHOCTb

MrHopuposaHue

061:51 BNeHue OTMEHA MK OCTAHOBKA

M3MeHeHHWa

Bpema m ycunus



Tpu KpUBbIX U3MEHeHuUs

Hauano
HOBOrO

Wurerpauss

NHanBuAayanbHan KomaHaHasn OpraHusauumu



MHAMBVIAyaﬂbHaﬂ KpuBaa UasmeHeHuUA

Mpueep-

XKEeHHOCTb

Uccnepo-
BAHME




KomaHgHan KpuBaa UasmeHeHuUA

Unrerpauyis

Uccnepo-

Crpemnenue
BaHMWE



KpMBaﬂ nameHeHmna opraHn3auunm

Hauano
HOBOIO

3aBeplueHue

Mpeobpaso-
BAHME



CBA3un KpusbiX uameHeHus (1)

\ / & Wmurer-
d pauus

Uccnepo- Mpueep-
BaHUe >KEeHHOCTb

3aBepLueHue Mpeobpasosanue Hauano HoBoro



CBA3u KpuBbIX uameHeHua (2)

[prBepxeHHOCTD
Wurerpaums

[MpunsTie

Conpotuenexme

BuiHykpeHHoe

CneposaHue npUHATHE

mccnegoeaHHe Herammsroe Cabotak

YcnosHoe cnefosdHne
cnenosaHue

[NozutmeHoe cornacue HeratueHoe cornacue

BuiHykpenHoe
lMo3utmeHOe NoHMMaHue cnepoeakue

’ BuiHyxaeHHoe cornacuel@ Mol
Oceepom- HeratueHoe

NEHHOCTh g NOHUMAHKE MrHopuposaH1e OCTCAHOBKA
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Oémsneme OtmeHa 1k oCTaHOBKA

H3IMEHEHWMSA
OxoHuanme / Opumentaums
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